
CAMPER REDEMPTION FAQ: 

 

1. Where do I input my Camper Code in order to redeem my two (2) complimentary tickets? 
a. IMPORTANT – After selecting your desired game date on the main page, you MUST 

input your voucher FIRST and click “Validate.” This will activate the appropriate 
number of complimentary tickets that you are eligible for. The “Camper Ticket – 
Quantity” dropdown arrow, will then change from 0.  
 

2. If I have multiple ticket redemption codes, can I use them in one transaction? 
a. IMPORTANT – Yes, however, your Camper Voucher should not be viewed as a monetary 

credit. This is worth two (2) complimentary tickets at a $60 value per ticket. By inputting 
multiple codes, you will continue to see the “Quantity” of redeemable tickets change in 
the dropdown arrow next to “Camper Tickets” NOT “Additional Tickets.”  
 

3. Where/how do I redeem my Camper Code to activate my $120 Voucher?  
a. Your unique camper code(s) can be found in the original email that you would have 

received on Wednesday, 9/18 at the email address used to register your child(ren). This 
email will come from ‘Warriors Basketball Camp’. 
 

4. Will I be able to redeem 2 complimentary tickets in FULL with my $120 Voucher? 
a. Yes. There are select options where you can redeem your $120 ticket credit for 2 tickets 

with no additional cost. These games are identified as, “No Additional Cost with 
Voucher.” Note – inventory is limited and available while supplies lasts. 
 

5. Will I be able to select an “Upgraded Game” and still apply my $120 Voucher? 
a. Yes. Your voucher is good for two (2) tickets at a $60 value per ticket. In turn, games 

that are above the $60 ticket value, will state, “Additional ‘x-value’ for each 
complimentary ticket.” After inputting your voucher at the top of the payment page, 
you will see your remaining balance at the bottom of the page when checking out. 
 

6. How do I know if a game is “Complimentary” VS. “Upgrade Option - Available for an Additional 
Cost (with value)”? 

a. On the main page, each game will state either, “No Additional Cost with Voucher” OR 
“Available for an additional cost” in the text following the opponent. (Text is above the 
square blue box indicating the day of game) 
 

7. When/How can I access my tickets? 
a. Your mobile tickets will be available on your My Warriors Account after you complete 

your purchase. Step-by-step instructions on how to redeem your tickets, can be found 
here - https://www.nba.com/warriors/ticketing/mobile  (If you do not see your tickets 
immediately, we recommend giving it 24 hours before reaching out.)  
 

8. How many additional tickets can I buy and will they be next to my seats? 



a. You can purchase up to 4 additional tickets per order. Your tickets will be seated 
together if they are purchased within the same transaction. 
 

9. Where will my tickets be located? 
a. All camper tickets will be located in the Upper Level at Chase Center. Lower level tickets 

will not be available through this specific offer. 
 

10. Can I be seated with another family? 
a. Fun new feature! Click the “See who’s going” link to view where other camp families are 

sitting. Note – Due to limited inventory we cannot guarantee that you will be seated 
directly next to your desired request, but this will help you to select your seats near 
families and friends if the inventory is available.  

 


